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As the summer of 2012 fades into our not-so-
distant memory, we must all be thankful that 
the time has come to shut things down for the 
winter.  Get your potassium on the fairways, seed 
and fertilize those thin areas and start to think about that winter 
vacation.  Perhaps gearing up for a great run in 2013 by planning 
early is in order.  
 
In 2013, will you consider taking the time to give back to the HAGC-
SA and commit to serving on the Board of Directors?  It is an excel-
lent opportunity to build on relationships and start new ones.  In my 
opinion there is no better way to connect and network with your 
peers.  Over the last 10 months, the current board has worked dili-
gently in preparing tournaments, providing education and expand-
ing industry communications.  The leadership and commitment of 
the current Board has been outstanding. To continue the positive 
momentum of the HAGCSA, we need your help.  Please contact my-
self or Doug Melchior if you do have interest.  
 
In the coming months we have a slew of opportunities to unwind 
and network.  Starting with in October we have the Missouri Cup 
and the Vendor Appreciation event.  Following that up we have the 
Common Ground Conference.  There will be some noticeable chang-
es to the conference that you will not want to miss.
 
Finally, I want to thank all the vendors who have not only supported 
the association financially but also supported us with their knowl-
edge, tools and products that helped us survive yet another difficult 
season.  Your support has not gone unnoticed. 
     
    , HAGCSA President 
    timjnielsen@hotmail.com

    
Written by 



 Tuesday, Nov. 7, 2012  
 

Lake Quivira CC  
 

 12:00 p.m. (noon).....Golf (optional) 
 5:00 p.m.......................Registration/Cash Bar 
 6:00 p.m.......................Dinner 
 6:45 p.m.......................Annual Meeting & 
      Election of Officers 
  

: Jeff White, CGCS, has been the 
Course & Grounds Manager at Lake Quivira CC since De-
cember 2005. He served in the same position from 1998-
2000. Leaving the Lake for “Corporate Golf America” Jeff 
was superintendent of Falcon Ridge GC from 2000-2005. 
He also held assistant positions at Alvamar GC & CC and 
Lake Quivira CC. Jeff is a 1993 graduate of Iowa State Uni-
versity receiving a BS in Horticulture. He has two beautiful 
daughters that occupy his “off-course” time; Madison (14) 
and Elle Grace (7). 
 

Randy Heintz joined 
the Lake Quivira staff in the spring of 1997. Through hard 
work, solid attitude, and dedication he became assistant 

Annual Meeting 
superintendent in 2001. Randy has two sons, Curtis (22) 
and Cory (20) that occupy his free time along with his 
wonderful wife, Joel. 
 

: Brad Lackey received 
degrees in horticulture and marketing from Kansas State 
University in 2003. He joined Lake Quivira in the spring of 
2006. He has also served as assistant for Falcon Ridge GC 
& Meadowbrook CC. Brad met his beautiful wife, Gretchen, 
while attending KSU. They have a little boy Evan and are 
the proud parents of a second child born in February. 
 

: Lake Quivira CC was established in 1931. 
It has seen numerous renovations and improvements 
through the years. The course underwent a greens reno-
vation in 2004 and irrigation update in 2008. 
 

I-435 West/North/South to Exit 8A (Holiday 
Drive). Turn right onto Holiday and travel east for 1.5 miles. 
The entrance is on the right hand side of the street just 
past the gas station. Proceed to the left lane of the guard 
gate for instructions.

Plan to Attend
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     Do you want to be “one 
of the four” big winners of a 
$250 gift card (right before 
Christmas)!? Simply partici-
pate in the 2012 Tony’s Teas-
ers trivia game. Each answer 
will pertain to something 
related to our industry, termi-
nology we would recognise, 
a golf course, or even a local 
member (or a play on their 

name). The answer can be a person, place or thing.  
 

  
      
Every month I will supply a clue. You must then come 
up with the correct response and submit your an-
swer via the website only (www.hagcsa.org) prior to 
the answer being supplied in the next edition. Cor-
rect responses will entitle an entry (one entry per 
correct response) into the drawing. If you solve each 
month’s riddle, your name gets put in the hat that 
many times; increasing your odds at this fabulous 
shopping spree. You must be present at the Holiday 
Party to win; so everyone better get in the spirit of 
the season! All members in good standing are eli-
gible to enter. 

Tony’s Teasers

 
 September Teaser: !at’s one quick Kaiser! 
Answer:  __  __  __  __  __      __  __  __  __ 
Hint:  Ren was pretty Stimpy!! 
 

Program Committee Report 
By Ryan Varns, Director

It’s that time of year again, leaves are falling and so 
are the temperatures.  I hope everyone has caught 
a few of the showers that have passed our way the 
past couple of weeks and provided us with a little 
drought relief.  I know you will all be ready to blow 
off some steam this year at the annual meeting on 
Wednesday, November 7th.  We are hoping to see 
the numbers for this event go through the roof after 
such a long summer.  We will be at Lake Quivira 
Country Club again, thanks Jeff, and golf will start 
at noon and we will be using tee times not shotgun 
start so get those reservations in early.   
 
This meeting is one of the most important of the year 
because you will be able to take part in guiding the 
future of your organization through the election of 
officers and board members.  Thank you all in ad-
vance for being there and taking part in this process.
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Monday, August 20th, 2012 at 9:00 AM will always be one 
of those moments I will remember exactly what I was 
doing.  Mark Person, Brian Ruder, and I were driving to 
Columbia, MO to a Syngenta meeting when my phone 
rang.  I had been having phone issues, so when the screen 
only showed (913) without any other numbers I chalked 
to up to another phone issue and ignored the phone call, 
instead getting right back into what surely was a very ma-
ture and intellectual conversation with Mark and Brian.
 
On this morning my children were already at school in 
Kindergarten and 2nd Grade and my wife, Caitlin, was 
in the midst of her first standardized test in probably 20 
years.  Caitlin always wanted to be a Nurse, but lacked 
the confidence to go when we were in college so instead 
achieved a bachelors and masters degree in Early Child-
hood Education.
  
This test she was taking was at St. Luke’s and was one of 
the final steps in her application to their Nursing Program.  
She had already been accepted into the accelerated pro-
gram at Rockhurst, but that program wouldn’t start until 
August 2013 and she would have to take 15 more pre-req-
uisites at Rockhurst before then.  Thus even more money.  
So she was still keeping her options open at St. Luke’s as 
that program would begin in January 2013.
 
The University of Kansas School of Nurs-
ing was her first choice, but she got a letter 
sometime in June that she had only made 
the waiting list at #32.  Some 500+ had 
applied, they accepted a little more than 
100 and Caitlin needed a bunch of people 
to decline their invitation to get called off 
the waiting in hopes of starting 2 years of 
school the week of August 13th.  In 2010 
they called 36 off the waiting list, but in 
2011 only called 8.  Her chances weren’t 
looking good. 
 
In order to stay on the waiting list she had 
to fill out a form and was able to give 3 
phone numbers that they would call should 
she get the call.  She gave hers, mine, and 
then her mothers in that order and gave us 
both strict orders to answer all phone calls 
if at all possible.  When someone gets called 
off the waiting list they call the persons 3 
numbers one time, will not leave a message, 
and if they don’t get an answer move on to 
the next person.

Always Answer the Call 
By John Sheehe, Special Director

Minutes after this strange (913), ignored phone call my 
phone rang again.  This time it was my mother-in-law.  
She never calls me so I found this very alarming.  She asks 
where Caitlin is and I tell her about the test she is taking.  
She is frantic and says Caitlin is not answering her phone.  
Still not knowing what has happened, kids sick?, house 
burn down?, worse?, she finally says that KU just called 
Caitlin off the waiting list and needed her to call ASAP. 
 
In the midst of her standardized test Caitlin couldn’t 
answer, so I advised her mother to just keep calling over 
and over.  After a few calls, Caitlin asked the proctor if she 
could go into the hall and return many missed phone calls 
from her mom that she was concerned about.  Hearing 
the news from her mom, she took the test, which she later 
admitted was kicking her butt, straight up to the proctor 
unfinished. 
 
A few short minutes later, a very excited but over-
whelmed lady was on her way to KU Med to fill out a 
bunch of paperwork and begin her journey into Nursing 
School.  She called me with the news, we were both so 
excited but now we were both frantic.  It all happened so 
fast, we had to figure out how we would handle our kids 
Continued on next page



Editor’s Poem

 (hī’koo) 
1. A Japanese lyric verse form having three un-
rhymed lines of five, seven, and five syllables, tradi-
tionally invoking an aspect of nature or the seasons. 
2. A poem written in this form. 
 
Examples: 
 
The Rose
By Donna Brook 
 
The red blossom bends 
and drips its dew to the ground. 
Like a tear it falls. 
 
Dumb (spring) 
By Tony Bertels 
 
The cart path is long 
and I am far from the shop 
Out of gasoline 
 
Dumber (summer) 
By Tony Bertels 
 
They make them quite small 
Hydraulic tanks are for oil 
other than diesel 
 
Dumbest (autumn) 
By Tony Bertels 
 
The turf has withered 
Sprinkler head in disrepair 
Slicing tines don’t mix 
 
Dumbesterer (winter) 
By Tony Bertels 
 
Late again I see 
Your excuse is hard to buy 
Grandma died last time 

before and sometimes after school.  The challenges of 
Nursing School were upon us immediately.
 
Now a month in, it is all going well.  We got the kid situ-
ation figured out and Caitlin is constantly studying.   My 
kids will certainly learn a lot about dedication and hard 
work witnessing the next two years.  The hero of the story 
is my Mother-In-Law, had she not answered the call we 
would have never known.  It has been confirmed that 
Caitlin is the oldest member of the Class of 2014 and my 
5 year old daughters biggest concern is if Mommy will 
always have to wear “that ugly Jayhawk” on her scrubs 
when she becomes a Nurse.

Always Answer the Call - cont.

Vendor Appreciation Event 
By Matt Hemphill, Director

The cooler temperatures have moved in and we are 
getting a little rain relief too. The foliage will soon be 
changing and it will be time for our Vender Apprecia-
tion event. I am still finalizing the details of this great 
event. It will be a wonderful chance for us to say 
thanks to our vendors for all they do for our associa-
tion over the course of the year. So, please be looking 
out for the event information. 
 
Please feel free to contact me at mhemphill@drum-
mfarmgolfclub.com with any questions. I hope to see 
you all at our events this upcoming season.





Un-Comfort Zone

Play The “What If?” Game 
By Robert Wilson

With the publication of my humorous children’s novel, The 
Annoying Ghost Kid, I have had the opportunity to go into 
elementary schools and teach kids a game that shows 
them how the creative process works. It’s a great way to 
come up with story ideas for book and movies. But, it’s 
not just for kids, adults can use it as a powerful innovation 
tool to make their businesses more competitive.

In the classroom, I begin by asking the students, “What if 
you found a hundred dollar bill?” That usually gets some 
“Oohs” and “Ahs.” I follow up with, “What would you do 
with it?” That question usually gets me bombarded with 
a hundred answers at once. The next one I ask is, “What 
if you woke up this morning and a cuddly lion cub was 
sleeping at the foot of your bed?” The kids are excited by 
that idea, so I ask, “How did he get there?”

“What if everything you touched turned to chocolate?” 
Several kids always yell out, “Yum!” Then I ask, “What if you 
accidentally touched your best friend?” Oops! I continue 
to ask Who, What, When, Where, Why and How questions 
until they begin to see a story forming.

I then explain that this is how story ideas for books and 
movies are formed. So, they can see it for themselves, I ask 
them to identify the books and movies when I ask several 
more “What if?” questions. “What if a tornado picked up 
your house and carried it away while you were still in it?” 
The kids yell out, “The Wizard of Oz!” “What if your toys 
come to life when you’re asleep at night?” And, they all 
answer, “Toy Story!”

I call it The What If? Game, and it can be used by both 
individuals and groups. I first started using it many years 
ago to write fiction. I would begin a story with an intrigu-
ing scene; for example, I might ask, “What if I woke up one 
morning, the birds singing outside, the warm sunlight 
coaxing my eyelids open to a room I’VE NEVER SEEN BE-
FORE?” I continue to build the scene by asking a few more, 
“What if I rolled over and found a DEAD BODY lying next 
to me?” and “What if there is a GUN in my hand?”

Once a suitable scenario is set up, I go back and fill in the 
blanks: “How did I get there? Who am I? Where am I from? 
What do I do for a living?” and, so on. Before long, I’ve writ-
ten a book.

Now you can use this same Innovation Tool to generate 

new ideas for making your company 
more profitable or productive. Begin 
by considering one aspect of your 
business such as your typical cus-
tomer, your location, or your prod-
ucts, and then change things around 
with your What If questions: “What 
if all my customers were Chinese?” 
(Maybe the demographics of your customers are already 
beginning to change, and this will help you project where 
it might go.) “What if a twister picked up my building and 
dropped it completely intact on the other side of town?” 
(Maybe you’re already thinking of expanding, and this will 
help you visualize the details.) “What if my product be-
came obsolete overnight?” (Maybe you’re already feeling 
the pinch of competition.)

Then answer the question as fully and completely as you 
can. See where it takes you. Do some research if neces-
sary: “If all my customers are Chinese, then I’d better start 
learning their language and customs. I’ll probably have to 
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modify the way I market my business. I may even have to 
change things like my hours of operation...”

Are you seeing the beginnings of a new trend in your 
industry, the economy, or the population? Take it to the 
extreme with your What If questions and see what ideas 
pop up that you can use.

If your building landed in a new neighborhood, what 
would you have to do differently? If your product or 
service suddenly became obsolete, how would you stay in 
business? These two scenarios remind me of a story.

In the early 1980s I met a man who had bought a failing 
dry-cleaning business for very little money. It was failing 
because the demographics of the neighborhood had 
changed from white-collar to blue. With fewer business 
suits to be cleaned, the need for a dry-cleaner was shrink-
ing. The enterprising new owner, noticed -- not unexpect-
edly in a blue collar neighborhood -- that blue jeans were 
the pants of choice. He further noticed that when the 
residents dressed up, they still wore blue jeans... however, 
these were designer jeans (of course it was the fad at the 
time). Perhaps he asked the question:“What if the only 
thing to be dry-cleaned around here are blue jeans?”
How would you answer that question? This creative en-
trepreneur answered it by advertising special discounts 
on dry-cleaning for 
designer jeans. He put 
up signs suggesting 
that washing machines 
prematurely wore out 
jeans. And, before long 
business was booming 
and people were bring-
ing in all their denim: 
shirts, jackets, even non-
designer jeans. I visited 
the store once and the 
motorized oval rack, fa-
miliar to all dry-cleaning 
establishments, spun 
solid blue.

Try some more What If 
questions. “What if there 
were no clocks?” How 
would you know how 
long to stay at work? 
“What if you couldn’t 
advertise?” How would 
you inform prospects 

Un-Comfort Zone - cont.

about your business? “What if all your customers were 
blind?” How would you show them your products?

Try the game different ways. Here’s one you can play it 
while sitting at your desk. Select two objects from your 
desk top... or two products that you sell... or two objects 
at random from a catalog, then invent something new 
by asking, “What if I combined my can of Diet Coke with 
my Mont Blanc pen?” (Would you have a fizzy fountain 
pen with drinkable ink?) Hey, weirder combinations have 
been made! After all, somebody once asked, “What if I 
combined a squirt gun with a butter plate?” and a thou-
sands of Presto Hot Toppers® butter sprayers were sold at 
Christmas.

Robert Evans Wilson, Jr. is an author, humorist and innovation 
consultant. He works with companies that want to be more com-
petitive and with people who want to think like innovators. Robert 
is also the author of the humorous children’s book: The Annoying 
Ghost Kid. For more information on Robert, please visit http://
www.jumpstartyourmeeting.com




